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ABSTRACT 

Four appendixes are presented for the evaluation, of 
experiences with the use within Head Start. of the "Healthy, That's 
Me” program. Appendix A deals with methodology for the use of 
telephone interviewing, including data on associated costs-. Appendix 
B presents letters to respondents selected for telephone interviews 
and samples of interviews used with teachers arjd trainers. The third 
appendix gives a review of memos from the Office of Child Development 
to Regional offices regarding health education curricUlUm objectives 
and ^evaluation. Parent interviews are given in Appendix D,in both 
English and Spanish- (LH) , . * 
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This draft is not for general circulation and is not for • 
quotation without permission of the author (s). Opinions 
expressed are those of the author and do not necessarily 
represent the views of The Urban Institute or its sponsors. 
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THE USE OF TELEPHONE INTERVIEWING: A METHODOLOGICAL NOTE 
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''' APPENDIX A 

i' • 

\ This appendix presents data on the use of telephone interviewing and 
the associated costs. Since the potential of telephone interviewing as a 
means of data collection may be greater than many would assume, especially 
in cases where time and financial constraints make it necessary to complete 

V * 

a substantial number of interviews in a fairly short time at relatively * 

♦ 

modest cost, these figures should be of some interest to Office of Child 
Development program and project managers. 

In this study, virtually all data were collected by means of telephone 

1 / ^ 

interviewing. Telephone interviews were completed with 11 regional office 

* t 

staff, 52 Head Start directors, ' 99 teacher trainers, and 299 Head Start 
teachers. Taking our total of 461 interviews as a whole, the "average 
interview" took 21 minutes to complete. Taking info account such factors 
as the number of preliminary phone calls' made to regional offices and Com- 
munity Action Agencies, the length of the interviews, knd the number of 

/ j • 

callbacks needed, the total cost for interviewing was $3,788 ($8.22 per 
interview). While this figure does not take’ into account personnel costs, 
it compares very favorably with estimates of the cost of other methods of 
data collection.-^ Table 31 -presents data on direct dialing costs for ’ 



1/ As indicated earlier in this report, site visits to/Lawr4nce Johnson ' 
and Associates training sessions and informal conversations, with Head 
Start parents' and staff members served to supplement this approach to 
. data collection. 

2/ For example, see Carol H. Weiss and Harry P. Hatry, An introduction to 
Sample Surveys for Go vernment Managers . The Urban Institute, March 1971 
pp. 41-43 and pp. 46-47. ' 



71 



interviews of various lengths conducted from the Urban Institute to the 

, $ 

• . 

ten regional offices. 



TABLE A-l 

* r 

Cost of Long Distance Telephone Calls 
(Directly Dialed from Washington, D. C.) a 



Number of Minutes 



[mz 


3 minutes 


15 minutes 


20 minutes 


25 minutes 


30 minutes 


Boston 


$ .95 


$ 3.95 


$ 


5.20 


' $ 6.45 


$ 7.70 


New York 


.95 


3.44 




4.54 


6.45 


7.70 


Philadelphia 


.80 


3.10 




4.10 


5.20 


6.20 


Atlanta 


1.35 


4.60 


• 


6.10 


7.95 


9.45 


Chicago 


1.3£ 


4.60 




6.10 


7.95 


9.45 


Dallas 


1.35 


5.«3r 


* 


7.10 


9.25 


11.00 


Kansas'City 


1.55 


5.35 




7.10 


9.25 


11.00 


Denver 


1.70 


6.05 




8.05 


10.50 


12.50 


San Francisco 


1.85 


6.75 




9.00 


11.75 


14.00 


Seattle 


1.85 


6.75 




9.00 


11.75 


14.00 


Total 


$13.90 


$49.94 


$66.29 


$86.50 


$103.00 


X 


$ 1.39 


$ 4.99 


$ 


6.63 


$ 8.65 


• $. 10.30 



Figures provided by C and P Telephone Company, 



Of. at least equal importance te^cost data is information on bur inter- 
view completion rates and interviewer impressions of the quality of the 
data obtained. Interviews were completed with 11/11 regional office staff 
(100.07.), with 52/53 Head Start directors (98.17.), with 99/100 teacher 

* it* 

trainers^ (99. 07.), and with 299/317 Head Start teachers (94.37.). Reasons 
for non-completion wfre most likely to be "left Head Start Program or 
center," "hospitalisation," etc., and not "refusal to answer." 

As far as the quality of the data is concerned,; interviewers reported 
excellent cooperation on the part of the respondents. Sending letters to 
those respondents selected for the' telephone interview (see Appendix B). 
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undoubtedly improved the quality of the data 1 - as well as the overall 
response rate. These letters informed the recipients of their (random) - 
selection, described the purposes of the study, and mentioned thfct a 
member of the project staff would be calling in a few days to, conduct a 
telephone interview, : * 

While some respondents were called at inconvenient times, it was 
quite easy to arrange an alternative callback appointment (sometimes at 
theit home in the evening). Many Head Start directors and teacher 
trainers reported that th6y appreciated the chance talk when it was 
convenient for them . In addition, members of the project staff were able 
to monitor a good number of the earlier calls in order to maximize the 
likelihood of uniform, high quality interviews. ' 

Certainly, there are Content areas to which telephone interviewing is 
not appropriate, and we did encounter a few troublesome' situations (e.g., 
the noise level at some\Head Start centers made it a challenge to completed 
an interview at one sitting, the wide range in the verbal skills of teacher 
aides made it difficult to conduct some teacher interviews, etc.). But on 
balance^ interviewing proceeded quite smoothly. One of the key advantages 
was not having to worry about the problem of unlisted numbers or no phones 
at all (a real concern for some types of household interviewing). In short, 
the project seems to document the contention that telephone interviews can 
furnish a very useful and relatively inexpensive data collection tool. 
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appendix b ' 



LETTERS TO RESPONDENTS SELECTED FOR TELEPHONE 
INTERVIEWS AND INTERVIEWS USED 
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HEALTH EDUCATION REGIONAL OFFICE INTERVIEW 

Hellc, may T please speak to , \ , 

I'm (give name) ahd I'm with The Urban Institute in Washington, D.C. 

We are collecting information needed to assist Off ice. of Child Development 
decisions on the use of health education curricula in Head Start Projects, 
OCD decisions on future methods of training -.Head Start teachers in the 
use of health curricula, and OCD deci'sibri^'on future expansion of the' use 
of specific health curricula. • * ® 

Would you mind answering a few queationB -£o help us with our 
research? What you say will be held in strict confidence and will not 
be associated with your. name in any way. What you say will become part : 
of a general ..report (in 'which your.riame will not be used) Which will 
combine the views pf other Regional Office staff, teacher trainers, Head 
Start teachers,' teacher aides, and parents. 

'. ‘ N " V 
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3. 



How "does the Healthy, That's Me curriculum guide compare 
to other health education materials that you've used 
or s&en before’ Is it: 



Better (1) 

About the same (2) 



* Worse (3) 



a. What are the three most important reasons you feel 



this way? 
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b. What - are these other materials? 



/ 



From the inforirtatlon you have, how easily have teachers 
in your region Heen^able to incorporate the Healthy . 
That '8 Me materials into the total Head Start program? 



V-ery easily (1) 
Fairly .easily (2) - 
_ Not easily (3) 

Not at all <4) 
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What comments have you heard from. Head Start 
Directors, teacher trainers, or teachers about 



the Healthy, That's Me curriculum guide?^ * 
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Now we would like you to comment on any parts of the 
health education curriculum guide. Healthy, That 1 s .Me 
that may be causing problems in this region. Do you 
know of any changes in form or content that wbuld be 
helpful in solving any problems you have encountered? 
How could the curriculum guide be revised or refined 
to produce greater benefits to Head Start pirectors, 
Head Start teachers, Head Start children, .and their 
parents? 



Are you familiar with the training sessions in the use 
of the Healthy, That's -Me curriculum guide given by 
Lawrence Johnson] arid Associates?. . 



Yes 

•No 

» 



( 1 ) 

( 2 ) 



r 



a. Did you attend thesk training sessions? 



Yes (1' 

No' . (.2'. 



If yes, how useful do you feel this training has been 
in helping staffs work with liead Start children? 
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Very useful (1) 

_ Somewhat useful (2) 
Hot useful (3) 
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Ifiyes, which aspects of the training" program do 
you feel were of most value tp the participants? Why? 

O-. 



;! 



If yes, which aspects of the training program do 
you feel were of least value? Why? 






If yes, what comments have you heard about the 
training sessions for the Healthy. That >s Me 
curriculum guide given by Lawrence Johnson and 
Associated? ' 
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How will the Healthy, That's Me curriculum guide be 
introduced to Head Start projects in this region? 

Which projects will .receive the curriculum guide first?*. 
On what basis was this decision made? 
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8. Haye yqy had any direct experience with the Healthy , 
That 1 8 Me curriculum.. guide as a teacher or a teacher 
• trainer? V ^ 

Yes, teacher (l - * • 

; . v Yes, tieacher trainer (2) 

• No (3> • . , 

> . * 9 

a. In your opinion, how desirable is it to have any 
specific health durriculum for use with Head 
Start children and their parents? 

1 ' • Not desirable at all (1) 

Somewhat desirable (2) . 

.•/' Very desirable (3). 

_ - : ; : -v • 



Hav(fe the Healthy,: That's Me - materials htelped teachers 
% • in this region address specific health problems? If 
yes, which ones? '•••»'* \ 
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a. Are there specific health' problems in your region 
not addressed by the Hdalthy, That's Me materials? 
If yes, which ones?- " ' ~™ 



10. In, add it ion *to the comments you have made till now, is 
there any more in format ibn^or opinions you would want to 
• provide tot assist OCD decisions on. the use bf health 
education curricula in Head Start 1 projects apd related 
teacher training? ! 
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THANK YOU VERY MUCH FOR YOUR COOPERATION ! * 
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February 22, 1972 






/6ear Head*Start Director, 

/ 

/ .. ? • , ' 

. The Office of Child Development and The Urban Institute are working 

together to collect information needed to assist OCD decisions on revisions 
of the health education curriculum guide. Healthy. That's Me . OCD decisions 
on future methods, of training Head Start, teachers in th6 use of - the curriculum 
guide, and OCD decisions* on future expansion of the use of the guide. 

_ # f 

You have been chosen at random to be a member of the research sample. 

In a few .days someone at The Urban Institute will call you to find out 
your ideas fon health education. You can be Sure that your answers will 
be confidential and will never be associated with you in- any way. If you / 
are called for an interview at an inconvenient time, please suggest a more 
appropriate time >yhen the interviewer can call you baq,k. 

• V 

This telephone interviewing take only about 20 minutes of your • 
time, hut will add vital information to (revisions of the Head Start health 
education curriculum guide and related teacher training. May I take this 

opportunity to thank you in advance for your cooperation. 

«. • 

S.incerely, 




/ 



l 



Richard B. Zdmoff 
Project Director * 

Health Curriculum Project 
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HEALTH EDUCATION HEAD START DIRECTOR INTERVIEW 



Hello, may I please speak to 



I*m (give name) and I'm with The Urban Institute in Washington, D.C. 

We are collecting information heeded to assist Office of Child * 

Development decisions on the use of health education curricula in Head 
Start Projects, OCD decisions on. future methods of training Head Start 
teachers in the use of health curricula^ and OCD decisions- on future 

"expansion of the use of specific health curricula. 

> “ - 

;Would you mind answering a few questions to help us with our 
research? What you say will be held in strict confidence and will not 
be associated with your name in any way. What you .say will become part 
of a general report, (in which your name will not be oised) which will 
combiiye'the views of other Head Start Directors, Head Start teachers, 
teacher aides, and parents. * 
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1. 


, _ * < 

Were you using a specific health curriculum in your 








Head Start Project this year before you received 
Healthy. That's Me? 
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Yes (1) ’ * 


> 








No (2) * 








a. 


If yes, what is the“name of this curriculum? 


* 
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Which parts of this curriculum have been of most 
value? . . 
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Which parts of the curriculum have been of least 










value? •• v i 
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2. o 
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Tn general, what is your attitude about the / 
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health education curriculum guide, Healthy, That's 
Me? Would you say it is very favorable, favorable, 
unfavorable, or very unfavorable? 1 
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' Very favorable (1) “ 










Favorable (2) 
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Unfavorable (3) - - 0 










Very unfavorable (4) 
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